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Description

Truworths, a renowned retail fashion company, offers an exciting opportunity
through its Internship Program. This program is designed to provide aspiring
individuals with hands-on experience and valuable insights into the retail industry.
As an intern at Truworths, you will have the chance to work alongside industry
professionals and gain practical skills that will enhance your career prospects.

Responsibilities

¢ Learning and Development: Engage in a comprehensive training program
that covers various aspects of the retail industry, including sales, customer
service, merchandising, and inventory management. Acquire knowledge of
Truworths’ products, processes, and standards to deliver exceptional
service.

Sales and Customer Service: Assist customers in finding the perfect
products, provide product information, and offer styling advice. Ensure a
positive shopping experience for customers by delivering excellent customer
service and resolving any inquiries or issues.

Merchandising: Collaborate with the merchandising team to create visually
appealing product displays and store layouts. Contribute to maintaining a
well-organized and aesthetically pleasing store environment.

Stock Management: Assist in managing inventory levels, stock
replenishment, and stock takes. Learn about stock control procedures and
contribute to ensuring accurate stock records.

Team Collaboration: Work closely with the store team, actively participating
in team meetings and contributing to a positive work environment.
Collaborate with colleagues to achieve store targets and foster a strong
team spirit.

Qualifications

¢ Education: Currently pursuing or recently completed a relevant degree or
diploma in Retail Management, Fashion, Business, or a related field.

¢ Passion for Fashion: A keen interest in the fashion industry and a strong
understanding of current fashion trends.

¢ Excellent Communication Skills: Effective verbal and written communication
skills to interact with customers and colleagues professionally.

e Customer-Focused Attitude: A friendly and approachable demeanor with a
genuine desire to provide exceptional customer service.

¢ Adaptability: The ability to thrive in a fast-paced retail environment and
handle multiple tasks simultaneously.

e Team Player: Demonstrated ability to work collaboratively within a team and
contribute positively to a team dynamic.

¢ Attention to Detail: A meticulous approach to tasks, ensuring accuracy and
precision in all aspects of work.

* Availability: Willingness to work flexible hours, including weekends and
public holidays, as per the store’s requirements.

Truworths

Hiring organization
Truworths

Employment Type
Intern

Duration of employment
3 Months

Industry
Retail

Job Location

Pretoria, Gauteng, South Africa,
0001, Pretoria, Gauteng, South
Africa

Working Hours
09

Date posted
December 14, 2024

Valid through
14.02.2028

https://www.jobzfrica.com



Job Benefits

¢ Practical Experience: Gain valuable hands-on experience in the retail
industry, working in a real-world environment. Apply your theoretical
knowledge to practical situations and develop a deeper understanding of
the industry.

Learning Opportunities: Engage in a comprehensive training program that
covers various aspects of the retail business. Learn from industry
professionals who will share their expertise and provide guidance
throughout your internship.

Skill Development: Enhance your skKills in areas such as sales, customer
service, merchandising, and inventory management. Acquire transferable
skills that will benefit you in your future career endeavors.

Networking: Build a professional network by working alongside experienced
professionals in the retail industry. Connect with mentors, colleagues, and
potential future employers who can provide guidance and support for your
career growth.

Career Exploration: Gain insights into different roles and departments within
Truworths, allowing you to explore potential career paths in the retail
industry. Discover your strengths and interests and make informed
decisions about your future career direction.

Personal Growth: Develop essential personal skills such as communication,
teamwork, time management, and adaptability. Strengthen your problem-
solving abilities and build confidence in a professional setting.

Reference and Recommendation: Upon successful completion of the
internship, you may receive a reference or recommendation from Truworths,
which can be valuable when applying for future employment opportunities.
Potential Employment Opportunities: In some cases, exceptional interns
may be considered for permanent employment or future job openings within
Truworths based on their performance and availability of positions.

Contacts

¢ Research: Visit the Truworths website or other reliable sources to gather
information about their internship program. Learn about the eligibility criteria,
application process, and any specific requirements or documents needed.
Prepare your Application: Update your resume/CV to highlight your relevant
skills, education, and experiences. Tailor your resume to showcase your
interest in the retail industry and any relevant coursework or projects you
have completed. Craft a compelling cover letter expressing your enthusiasm
for the internship and why you believe you would be a valuable addition to
Truworths.

Submitting the Application: Depending on the application process specified
by Truworths, you may need to apply online through their official website or
submit your application via email. Ensure that you follow the instructions
provided and submit all required documents, including your resume/CV and
cover letter.

Follow-up: After submitting your application, consider following up with
Truworths to confirm that they have received your application and express
your continued interest in the internship opportunity. However, be mindful of
their specified communication channels and be patient for a response.
Interviews and Assessment: If your application is shortlisted, you may be
invited for an interview or other assessment activities. Prepare for the
interview by researching Truworths and familiarizing yourself with their
products, values, and company culture. Be ready to discuss your skills,
experiences, and why you are interested in the internship.

¢ Selection and Offer: If you successfully pass the interview and assessment
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stage, Truworths will notify you about their decision. If you are selected, they
will provide you with an internship offer, which will include details about the
duration, start date, compensation (if applicable), and any additional
requirements or paperwork.

¢ Acceptance and Onboarding: Review the internship offer thoroughly and
accept it formally by following the instructions provided. Coordinate with
Truworths regarding any onboarding or orientation procedures you may
need to complete before starting your internship.

Truworths https://www.jobzfrica.com


http://www.tcpdf.org

