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Description

The State Information Technology Agency (SITA) offers an exciting and Employment Type

comprehensive internship program for individuals seeking practical experience in Intern

the field of information technology. As a SITA intern, you will have the opportunity to
work alongside experienced professionals and gain valuable insights into the

dynamic world of IT in the public sector. Duration of employment

3 Months

R nsibiliti
esponsibilities Industry

Information Technology

e Collaborate with team members: Work closely with experienced IT i
&amp;amp;amp;amp; Services

professionals in various departments to assist with ongoing projects and
tasks.

e Support IT operations: Gain hands-on experience by assisting in the
installation, configuration, and maintenance of IT systems, networks, and
software.

Job Location
Polokwane, Limpopo, South Africa,
0699, Polokwane, Limpopo, South

* Troubleshoot and resolve issues: Assist in identifying and resolving IT- Africa
related problems, providing technical support to end-users, and
participating in problem-solving activities. Working Hours
¢ Documentation and reporting: Contribute to the documentation of 09
processes, procedures, and technical specifications, as well as prepare
reports on assigned tasks and projects. Date posted
¢ Research and innovation: Stay up-to-date with emerging trends and December 1, 2024
technologies in the IT industry, and provide suggestions for improving
SITA’s IT infrastructure and services. Valid through
» Compliance and security: Assist in ensuring that IT systems and operations 14.02.2028

comply with relevant policies, standards, and regulations, including data
privacy and security measures.

Qualifications

¢ Educational background: Currently pursuing or recently completed a
degree/diploma in Information Technology, Computer Science, or a related
field.

» Technical knowledge: Familiarity with IT concepts, principles, and
technologies such as networking, systems administration, software
development, or database management.

* Problem-solving skills: Ability to analyze and troubleshoot technical issues,
demonstrating logical thinking and attention to detail.

e Communication skills: Effective written and verbal communication skills to
interact with team members and end-users.

» Adaptability: Willingness to learn, take on new challenges, and adapt to a
dynamic and fast-paced work environment.

* Professionalism: Demonstrated commitment to professionalism, integrity,
and ethical conduct.

Job Benefits

¢ Practical experience: Exposure to a diverse range of IT projects and
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operations in the public sector.

¢ Mentorship: Guidance and support from experienced IT professionals.

¢ Networking opportunities: Interaction with professionals from various IT
disciplines and potential future employment prospects.

¢ Stipend: A competitive stipend or financial support may be provided to
interns, subject to the internship program’s terms and conditions.

Contacts
To apply for the SITA Internship Program, please visit our official website and
navigate to the Careers or Internship section. Follow the instructions provided to
submit your application, including your resume, cover letter, and any other required
documents. Only shortlisted candidates will be contacted for further evaluation and
interviews.
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