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Shoprite Holdings Ltd
Description
The Shoprite Internship program offers an exciting opportunity for students or Employment Type
recent graduates to gain valuable hands-on experience in the retail industry. As an Intern

intern at Shoprite, you will have the chance to work alongside experienced
professionals in different departments, contribute to meaningful projects, and

) . : . Duration of employment
develop essential skills necessary for a successful career in retail.

3 Months
Responsibilities Industry

¢ Departmental Support: Assist in various departments such as sales, Retail

marketing, finance, supply chain, human resources, or store operations.
Perform assigned tasks to support the department’s objectives and gain
practical experience in the specific area of focus.

Project Participation: Contribute to specific projects under the guidance of
department supervisors. Collaborate with team members to complete
project tasks, conduct research, analyze data, and present findings to

Job Location

Bloemfontein, Free State, South
Africa, 9301, Bloemfontein, Free
State, South Africa

relevant stakeholders. Working Hours
e Customer Service: Interact with customers, address their inquiries or 09

concerns, and provide exceptional service in a courteous and professional

manner. Learn about customer preferences and help enhance the overall Date posted

shopping experience. December 3, 2024
¢ Process Improvement: Identify areas for improvement within assigned

department or store operations. Propose innovative ideas, suggest process Valid through

enhancements, and actively participate in discussions to optimize efficiency 07.06.2025

and productivity.

Learning and Development: Engage in training sessions, workshops, and
seminars provided by Shoprite to expand your knowledge and skills in retail
management. Actively seek opportunities to learn from experienced
professionals and gain a comprehensive understanding of the retail industry.
Reporting and Documentation: Maintain accurate records, compile data,
and prepare reports as required by the internship program or assigned
projects. Ensure timely completion of documentation tasks and adherence
to established guidelines.

Qualifications

 Currently enrolled in a relevant degree program or a recent graduate in
fields such as business administration, marketing, finance, supply chain
management, human resources, or a related discipline.

¢ Strong communication skills with the ability to interact effectively with
colleagues and customers.

e Demonstrated problem-solving and critical thinking abilities.

* Detail-oriented and highly organized, with the ability to manage multiple
tasks simultaneously.

e Proficient in using Microsoft Office applications (e.g., Word, Excel,
PowerPoint).

¢ Enthusiasm for the retail industry and a desire to learn and grow within the
field.
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* Flexibility to adapt to changing priorities and work in a dynamic
environment.

Job Benefits

e Hands-on experience in a leading retail organization.

e Exposure to various departments and functions within the retail industry.
¢ Mentorship and guidance from experienced professionals.

¢ Networking opportunities with industry experts and fellow interns.
Potential for future career opportunities within the company.

» Stipend or compensation as per the internship program guidelines.

Contacts
To apply for the Shoprite Internship program, visit the official Shoprite website or
check for available opportunities on job portals or career websites. Follow the
specified application instructions, submit your resume, and any other required
documents. Shortlisted candidates will be contacted for further assessments or
interviews.
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