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Ram Couriers Learnership Program 2026/27 New
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Description
The Ram Couriers Learnership Program provides a structured learning experience
for individuals seeking hands-on exposure in courier operations. Learners will
receive comprehensive training in various aspects of the courier industry, including
logistics, distribution, customer service, and administrative tasks. They will work
alongside experienced professionals, gaining practical skills and knowledge while
contributing to the efficient delivery of our services.

Responsibilities

Assist in the preparation and sorting of packages and parcels for
distribution.
Learn and apply safe and efficient delivery techniques, adhering to company
standards and regulations.
Accompany experienced couriers on delivery routes to learn route planning,
navigation, and customer interaction.
Develop an understanding of tracking systems and utilize them to monitor
and update the status of deliveries.
Provide excellent customer service by delivering packages on time and
addressing customer inquiries and concerns.
Assist in maintaining accurate records of deliveries, including signatures,
receipts, and proof of delivery.
Learn and comply with company policies and procedures, including safety
protocols and confidentiality requirements.
Collaborate with team members to optimize delivery processes and
contribute to a positive work environment.
Participate in training sessions and workshops to enhance knowledge and
skills in courier operations.
Perform any other duties assigned by the supervisor or manager in line with
the learnership program.

Qualifications

Minimum educational requirement: Grade 12 (Matric) or equivalent
qualification.
Strong communication and interpersonal skills to interact effectively with
customers and team members.
Excellent attention to detail and the ability to follow instructions accurately.
Basic computer literacy and familiarity with office software applications.
Willingness to learn and adapt to changing work environments and
demands.
A valid driver’s license (Code B) is preferred but not mandatory.
Ability to work well in a team and contribute to a positive and supportive
work culture.
Demonstrated punctuality, reliability, and a strong work ethic.

Job Benefits

Hiring organization
Ram Couriers

Employment Type
Intern

Duration of employment
3 Months

Industry
Freight and Package Transportation

Job Location
Durban, KwaZulu-Natal, South
Africa, 4000, Durban, KwaZulu-
Natal, South Africa

Working Hours
09

Date posted
November 4, 2024

Valid through
14.02.2028
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Practical Work Experience: Learners have the opportunity to gain hands-on
experience in courier operations, working alongside experienced
professionals. This practical experience enhances their understanding of the
industry and equips them with valuable skills that can be applied to future
employment opportunities.
Skill Development: The learnership program provides comprehensive
training in various aspects of courier operations, including logistics,
distribution, customer service, and administrative tasks. Learners acquire
practical skills and knowledge that are relevant to the logistics and courier
industry.
Personal and Professional Growth: The learnership program offers learners
the chance to develop both personally and professionally. They can
enhance their communication, problem-solving, and teamwork skills while
gaining confidence in their abilities. Learners also have the opportunity to
learn about workplace etiquette, time management, and adaptability.
Mentorship and Guidance: Learners work alongside experienced
professionals who can serve as mentors and provide guidance throughout
the program. They have the opportunity to learn from the expertise of these
individuals and receive valuable feedback and advice on their performance.
Networking Opportunities: Participating in the learnership program allows
learners to build relationships and expand their professional network. They
have the chance to interact with colleagues, supervisors, and other
professionals in the logistics and courier industry, which can be beneficial
for future career opportunities.
Recognition and Certification: Upon successful completion of the
learnership program, learners may receive recognition and certification from
Ram Couriers. This certification can add value to their resumes and
demonstrate their commitment to professional development and industry-
specific skills.
Potential Employment Opportunities: Successful learners may have the
opportunity to be considered for employment within Ram Couriers or other
organizations in the logistics and courier industry. Completing a learnership
program can give learners a competitive edge when seeking employment.
Stipend or Allowance: Depending on the learnership program’s terms,
learners may receive a stipend or allowance to support them during their
participation in the program. This can help cover their living expenses and
provide financial support while they gain practical experience.

Contacts

Research: Visit the Ram Couriers website or other official sources to gather
information about the learnership program. Look for any specific
requirements, application deadlines, and instructions.
Prepare your documents: Update your resume to highlight your relevant
education, skills, and experiences. If required, prepare a cover letter
expressing your interest in the learnership program and explaining why you
are a suitable candidate. Gather any additional documents or certifications
that may be requested.
Contact Ram Couriers: Reach out to the Ram Couriers Human Resources
Department to inquire about learnership opportunities and obtain any
additional application instructions. You can find their contact information on
their website or by conducting an online search. Alternatively, you may find
specific application instructions listed on their website.
Submit your application: Follow the application instructions provided by
Ram Couriers. This may involve submitting your resume, cover letter, and
any other required documents via email or an online application portal. Pay
attention to any specific formatting or file requirements mentioned.
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Follow up: After submitting your application, consider following up with the
Human Resources Department to confirm receipt of your application and
express your continued interest in the learnership program. This
demonstrates your enthusiasm and professionalism.
Interview process: If your application is shortlisted, Ram Couriers may invite
you for an interview. Prepare for the interview by researching the company,
reviewing common interview questions, and practicing your responses.
Dress professionally and arrive on time for the interview.
Acceptance or rejection: Following the interview process, Ram Couriers will
inform you of their decision. If you are accepted into the learnership
program, carefully review any offer or agreement provided. It may outline the
terms and conditions of your learnership, including start date, duration,
stipend (if applicable), and any additional requirements.
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