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Description

MTN is excited to offer a graduate opportunity in the field of Marketing and
Communications. This is a unique chance for recent graduates who are passionate
about marketing and communications to join our dynamic team and contribute to

our mission of bringing the digital world closer to millions of people.

Responsibilities

¢ Market Research and Analysis: Conduct market research to identify
emerging trends, customer preferences, and competitive landscapes.
Analyze data to drive informed marketing decisions.

not limited to advertisements, social media content, press releases, and
promotional campaigns.

Social Media Management: Assist in managing and growing MTN’s
social media presence by creating engaging content and monitoring online
conversations.

Event Planning: Collaborate in the planning and execution of marketing
events, promotions, and product launches.

Customer Engagement: Contribute to strategies that enhance customer
engagement, loyalty, and satisfaction through effective communication
channels.

Reporting and Analytics: Generate reports to measure the effectiveness
of marketing campaigns, and provide data-driven insights to refine
marketing strategies.

Collaboration: Work closely with cross-functional teams to ensure a
consistent and cohesive brand message.

Professional Development: Participate in training and development
programs to enhance your marketing and communications skills and
knowledge.

Qualifications

* A bachelor’s degree in Marketing, Communications, Business, or a related
field.

¢ Strong written and verbal communication skills.

e A creative mindset with a keen eye for detail.

e Proficiency in Microsoft Office suite and basic knowledge of graphic design

tools is a plus.
* Ability to work in a team and adapt to a fast-paced, dynamic environment.
» Strong analytical and problem-solving skills.

* A passion for staying up-to-date with marketing and communication trends.

e Prior internship or work experience in marketing or communications is
advantageous but not mandatory.
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¢ Growth Opportunities: MTN is committed to investing in your professional
development. You'll have access to training and mentorship programs to
help you advance in your career.

¢ Global Exposure: MTN operates in multiple countries across Africa and
the Middle East, offering the chance to work in a diverse and multicultural
environment.

e Impactful Work: Your role will directly contribute to MTN’s mission of
connecting millions of people to the digital world, making a tangible impact
on people’s lives.

¢ Innovation: MTN is at the forefront of technological advancements in the
telecommunications industry, providing you with exposure to cutting-edge
technologies and solutions.

Contacts

1. Prepare Your Application Materials:

o Update your resume with relevant educational background, skills,
and any relevant work or internship experiences.

o Write a cover letter that outlines your interest in the position,
highlights your qualifications, and explains why you would be a
valuable addition to the MTN team.

2. Email Application:

o Compose an email addressed to the provided email address in the
job description.

o Use a clear subject line that includes your name and the position you
are applying for (e.g., “John Doe - Marketing / Communications
Graduate Opportunity Application”).

3. Attach Documents:

o Attach your resume and cover letter to the email. Ensure they are in

a compatible format, such as PDF or Word document.
4. Introduce Yourself:

o In the body of the email, briefly introduce yourself and express your
interest in the Marketing / Communications Graduate Opportunity at
MTN.

5. Highlight Key Points:

o Mention any specific skills, experiences, or achievements that make

you a strong candidate for the position.
6. Double-Check for Accuracy:

o Before sending, carefully proofread your email, resume, and cover

letter to ensure they are free of any typos or errors.
7. Send the Email:

o Click “Send” to submit your application. Make sure to send it well

before the specified application deadline.
8. Confirmation:

o You may receive an automated confirmation of your application. If
not, don’t be alarmed; some companies do not send automated
responses.

9. Follow Up (Optional):

o |f you haven’t received a response after a reasonable amount of
time, consider sending a polite follow-up email to inquire about the
status of your application.
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