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Description

The Mediclinic Learnership is a comprehensive program designed to provide
aspiring individuals with hands-on experience and structured learning in the
healthcare industry. Learners will be exposed to various aspects of healthcare
delivery and receive training in a range of medical and administrative functions. This
learnership program aims to equip participants with the necessary skills and
knowledge to pursue a successful career in the healthcare sector.

Responsibilities

¢ Learning and Development: Engage in a structured learning program that
includes theoretical and practical training in medical and administrative
functions.

Clinical Support: Assist healthcare professionals in delivering patient care,
including providing basic medical assistance, observing and reporting
patient conditions, and maintaining accurate medical records.
Administrative Tasks: Learn and perform various administrative duties such
as scheduling appointments, managing patient information, and handling
medical documentation.

Compliance and Safety: Adhere to all relevant health and safety regulations,
ensuring a safe environment for patients, staff, and visitors.

Continuous Improvement: Actively participate in ongoing learning and
development activities, seeking to enhance skills and knowledge in the
healthcare field.

Collaboration: Work collaboratively with multidisciplinary teams to provide
quality healthcare services to patients.

Customer Service: Demonstrate excellent interpersonal skills when
interacting with patients, their families, and colleagues, ensuring a positive
and compassionate experience.

Qualifications

¢ Minimum educational requirement: Matric/Grade 12 certificate or equivalent.

e Interest in pursuing a career in the healthcare industry.

» Strong communication and interpersonal skills.

e Attention to detail and ability to handle sensitive information with
confidentiality.

e Ability to work well in a team and adapt to a fast-paced environment.

¢ Basic computer literacy and proficiency in relevant software applications.

» Willingness to learn and take direction from healthcare professionals.

Job Benefits

¢ Practical Experience: Learners gain valuable hands-on experience in the
healthcare industry, working alongside experienced professionals and
applying theoretical knowledge to real-world scenarios.

¢ Professional Development: The learnership program provides structured
learning and development opportunities, allowing participants to enhance
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their skills and knowledge in various medical and administrative functions.

Mentorship: Learners often have access to mentors and supervisors who

provide guidance and support throughout the program, helping them

navigate their learning journey and career development.

Networking Opportunities: Working within a healthcare setting exposes

learners to a network of professionals, creating opportunities to build

relationships, gain insights, and potentially establish valuable connections
for future employment.

Industry Exposure: Learners have the chance to explore different areas

within the healthcare industry, gaining exposure to various departments,

specialties, and career paths. This exposure can assist learners in making
informed decisions about their future careers.

* Certification: Upon successful completion of the learnership program,
participants may receive a certificate or recognized qualification, which can
enhance their employability in the healthcare sector.

¢ Remuneration: Depending on the program, learners may receive a stipend
or salary to support their financial needs during the learnership period.

¢ Personal Growth: The learnership program can contribute to personal
growth by fostering resilience, adaptability, and the development of critical
skills such as teamwork, communication, and problem-solving.

e Career Opportunities: Successful completion of a Mediclinic Learnership
may open doors to potential employment opportunities within the Mediclinic
group or other healthcare institutions, providing a launchpad for a rewarding
and fulfilling career in the healthcare industry.

Contacts

¢ Research and Identify Learnership Programs: Visit the official Mediclinic

website or other reliable sources to explore the available learnership

programs. Take note of the specific requirements, application dates, and
locations of the programs that interest you.

Check Eligibility Criteria: Review the eligibility criteria for the learnership

program you wish to apply for. Ensure that you meet the minimum

requirements, which may include educational qualifications, age restrictions,
and other specified criteria.

Prepare Application Documents: Gather all the necessary documents

required for the application. This may typically include a detailed

CV/resume, certified copies of relevant educational certificates,

identification documents, and any other documents specified in the

application guidelines.

Complete the Application Form: If there is an online application form

available, fill it out accurately and provide all the requested information.

Ensure that you double-check the form for any errors or omissions before

submitting.

e Write a Cover Letter (if required): Some learnership applications may
require a cover letter. Use this opportunity to introduce yourself, express
your interest in the learnership program, and highlight relevant skills,
experiences, and motivations.

* Submit the Application: Submit your application along with all the required
documents by the specified deadline. Pay attention to any specific
instructions provided regarding the submission method (online, email, or
postal mail).

¢ Follow Up: After submitting your application, consider following up with
Mediclinic’s Human Resources department to confirm receipt of your
application and inquire about the selection process and timeline.

¢ Prepare for Interviews or Assessments: If your application is shortlisted, you
may be invited for an interview or assessment as part of the selection
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process. Prepare for these by researching Mediclinic, practicing common
interview questions, and ensuring you have a good understanding of the
healthcare industry.
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