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FAMSA Internship Program 2025/26 New Hiring
Description
The FAMSA Internship Program offers a structured learning experience for
individuals seeking hands-on exposure in various departments within our
organization. Interns will have the opportunity to work alongside experienced social
service professionals, gaining practical skills and knowledge while contributing to
the well-being of individuals and families in need.

Responsibilities

Assist in conducting assessments and interviews with individuals and
families to understand their needs, challenges, and goals.
Participate in the development and implementation of programs and
interventions aimed at supporting and empowering individuals and families.
Support case managers in maintaining accurate and up-to-date client
records and documentation.
Engage in community outreach activities to promote FAMSA’s services and
raise awareness about social issues affecting individuals and families.
Contribute to the planning and facilitation of workshops, support groups,
and counseling sessions.
Collaborate with multidisciplinary teams, including psychologists, social
workers, counselors, and community partners, to ensure comprehensive
and coordinated services.
Provide emotional support and guidance to individuals and families in crisis
or distress.
Stay up-to-date with relevant social service policies, regulations, and best
practices.
Actively participate in supervision, team meetings, and professional
development activities.
Maintain confidentiality and adhere to ethical standards in all interactions
and activities.

Qualifications

Currently enrolled in or recently completed a relevant degree program (e.g.,
social work, psychology, counseling, community development, or a related
field).
Passionate about making a positive impact on individuals and families
facing social challenges.
Excellent interpersonal and communication skills, with the ability to engage
empathetically and non-judgmentally with diverse populations.
Strong organizational skills, with the ability to prioritize tasks and manage
time effectively.
Ability to work both independently and collaboratively in a team-based
environment.
Demonstrated cultural sensitivity and understanding of the social dynamics
in South Africa.
Proficiency in relevant computer applications and documentation.
Willingness to learn, adapt, and receive feedback for personal and
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professional growth.
Knowledge of community resources and social service systems is an
advantage.
Valid driver’s license and willingness to travel within the assigned area (if
required).

Job Benefits

Practical Experience: Interns have the opportunity to gain practical
experience in the field of social services. They work alongside experienced
professionals, applying their theoretical knowledge in real-life situations and
developing practical skills.
Professional Development: The internship program provides interns with
valuable professional development opportunities. They receive guidance,
feedback, and mentorship from experienced social service professionals,
helping them enhance their skills, knowledge, and competencies.
Networking: Internships allow interns to build a professional network within
the social service field. They have the chance to connect with professionals,
supervisors, and fellow interns, which can be valuable for future career
opportunities and collaborations.
Exposure to Various Areas: FAMSA may offer internships in different
departments, allowing interns to gain exposure to various areas of social
services. This exposure helps them explore different aspects of the field and
develop a well-rounded understanding of the work FAMSA does.
Contribution to the Community: Interns have the opportunity to make a
meaningful impact on individuals and families in need. They actively
participate in programs, interventions, and support services, helping to
improve the well-being of the community.
Personal and Professional Growth: The internship experience at FAMSA
can contribute to personal and professional growth. Interns may enhance
their communication, counseling, problem-solving, and organizational skills.
They may also develop cultural sensitivity, empathy, and resilience in
working with diverse populations.
Supervision and Support: Interns receive supervision and support from
experienced professionals. This guidance helps them navigate their
internship responsibilities, address challenges, and receive constructive
feedback to enhance their performance.
Exposure to Social Service Policies and Practices: Interns gain exposure to
relevant social service policies, regulations, and best practices. They learn
about the legal and ethical considerations in the field, enhancing their
understanding of the broader social service system.

Contacts

Research: Visit the FAMSA website or other official sources to gather
information about their internship program. Look for any specific
requirements, application deadlines, and instructions.
Prepare your documents: Update your resume to highlight your relevant
education, skills, and experiences in the field of social services. If required,
prepare a cover letter expressing your interest in the internship program and
explaining why you are a suitable candidate. Gather any additional
documents or certifications that may be requested.
Contact FAMSA: Reach out to the FAMSA Human Resources Department
to inquire about internship opportunities and obtain any additional
application instructions. You can find their contact information on their
website or by conducting an online search. Alternatively, you may find
specific application instructions listed on their website.
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Submit your application: Follow the application instructions provided by
FAMSA. This may involve submitting your resume, cover letter, and any
other required documents via email or an online application portal. Pay
attention to any specific formatting or file requirements mentioned.
Follow up: After submitting your application, consider following up with the
Human Resources Department to confirm receipt of your application and
express your continued interest in the internship program. This
demonstrates your enthusiasm and professionalism.
Interview process: If your application is shortlisted, FAMSA may invite you
for an interview. Prepare for the interview by researching the organization,
reviewing common interview questions related to social services, and
practicing your responses. Dress professionally and arrive on time for the
interview.
Acceptance or rejection: Following the interview process, FAMSA will inform
you of their decision. If you are accepted into the internship program,
carefully review any offer or agreement provided. It may outline the terms
and conditions of your internship, including the start date, duration,
compensation (if applicable), and any additional requirements.
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