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Description
The Citi Internship Program offers a dynamic and immersive learning experience for
individuals seeking to launch their careers in the financial services industry. Interns
will have the opportunity to work alongside experienced professionals, gain
exposure to various departments, and contribute to meaningful projects that drive
innovation and impact.

Responsibilities

Collaborate with team members to support day-to-day operations within the
assigned department.
Assist in conducting research, analysis, and data gathering to contribute to
strategic projects and initiatives.
Contribute to the development and implementation of innovative solutions to
address business challenges.
Support the preparation of reports, presentations, and other deliverables for
internal and external stakeholders.
Participate in team meetings, workshops, and training sessions to enhance
knowledge and skills.
Stay up-to-date with industry trends, regulations, and market developments
relevant to the assigned department.
Adhere to established policies, procedures, and regulatory guidelines to
ensure compliance and risk mitigation.
Collaborate with cross-functional teams to drive effective communication
and achieve project objectives.
Seek feedback from supervisors and mentors, actively applying learnings to
enhance performance and professional growth.
Embrace Citi’s values and promote a culture of integrity, diversity, and
inclusivity in the workplace.

Qualifications

Currently enrolled in or recently completed a relevant degree program in
finance, business, economics, or a related field.
Strong academic record and a genuine interest in the financial services
industry.
Excellent analytical and problem-solving skills, with the ability to gather and
interpret data effectively.
Proficiency in Microsoft Office suite (e.g., Excel, PowerPoint, Word) and
familiarity with data analysis tools.
Strong communication and interpersonal skills to collaborate effectively
within a team environment.
Demonstrated leadership potential, adaptability, and a proactive approach
to learning.
Knowledge of financial markets, products, and services is an advantage.
Ethical and responsible conduct, maintaining confidentiality and adhering to
compliance guidelines.
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Job Benefits

Professional Development: Interns have the opportunity to gain practical
experience and develop essential skills in the financial services industry.
They work alongside experienced professionals, receive mentorship, and
participate in training programs designed to enhance their knowledge and
capabilities.
Networking Opportunities: Internships at Citi provide valuable networking
opportunities. Interns can connect with professionals from various
departments and build relationships that may be beneficial for future career
growth. They can attend networking events, engage with senior leaders,
and interact with a diverse range of colleagues.
Exposure to Various Departments: Citi offers internships in different areas of
the organization, allowing interns to gain exposure to various departments
and roles within the financial services industry. This exposure helps them
explore their interests, understand different career paths, and make
informed decisions about their future career goals.
Real-World Projects: Interns have the chance to contribute to meaningful
projects that have a tangible impact on Citi’s operations and clients. They
can work on strategic initiatives, conduct research, analyze data, and
provide insights that help drive innovation and business success.
Learning and Training: Citi provides interns with opportunities for continuous
learning and skill development. Interns can participate in workshops,
seminars, and training sessions that enhance their understanding of the
financial industry, improve technical skills, and foster professional growth.
Performance Feedback: Interns receive feedback on their performance
throughout the program. Supervisors and mentors provide guidance, assess
their progress, and offer valuable insights to help interns improve their skills
and enhance their overall performance.
Potential Career Opportunities: Successful completion of the internship
program may open doors to future employment opportunities within Citi.
Interns who demonstrate exceptional skills, dedication, and alignment with
Citi’s values and culture may be considered for full-time positions or other
advanced roles within the organization.
Competitive Compensation: Citi offers competitive compensation packages
for interns, which may include a stipend or salary based on the program’s
duration and location. This financial support recognizes the value of interns’
contributions and helps cover their expenses during the internship period.

Contacts

Visit the Citi Careers website: Go to the official Citi Careers website
(careers.citigroup.com) or any other designated portal for internship
applications.
Explore internship opportunities: Browse the available internship
opportunities to find the ones that align with your interests, skills, and
educational background. Read the job descriptions and requirements
carefully to ensure that you meet the qualifications for the specific internship
positions.
Create an account: If required, create an account on the Citi Careers
website. This will allow you to save your progress and easily manage your
application.
Prepare your application documents: Update your resume to highlight your
relevant education, skills, and experiences. Tailor your resume to showcase
how your qualifications align with the internship requirements. Additionally,
prepare a well-crafted cover letter expressing your interest in the internship
and explaining why you believe you are a suitable candidate. Gather any
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additional documents, such as academic transcripts or letters of
recommendation, that may be requested.
Complete the application form: Fill out the online application form, providing
accurate and up-to-date information. Some internship applications may
require you to answer specific questions or provide additional details about
your background and experiences.
Upload your documents: Attach your resume, cover letter, and any other
required documents to your application. Ensure that the documents are
saved in a format accepted by the application portal (e.g., PDF, Word
document).
Review and submit your application: Double-check your application for any
errors or omissions before submitting it. Take the time to review your
application materials and ensure they present you in the best possible light.
Once you are satisfied, submit your application through the designated
portal.
Application status and follow-up: After submitting your application, you may
receive an email confirmation acknowledging its receipt. The Citi
recruitment team will review applications and may reach out for further
assessments or interviews if you are shortlisted. If you don’t hear back
within a reasonable timeframe, you can consider following up with the
Human Resources department to inquire about the status of your
application.
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