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Description

The ACSA Internship Program offers a structured learning experience for interns to
gain exposure to various departments and functions within the aviation industry.
Interns will have the opportunity to work alongside experienced professionals,
contribute to critical projects, and develop essential skills and knowledge required
for a successful career in airport management.

Responsibilities

¢ Assist with day-to-day operations and projects within assigned
departments.

¢ Collaborate with team members to support the efficient and effective
functioning of airport operations.

¢ Conduct research, gather data, and contribute to the analysis of key
performance indicators and operational metrics.

¢ Assist in the development and implementation of policies, procedures, and
projects.

¢ Provide support in planning and executing airport services and
infrastructure maintenance activities.

¢ Contribute to the improvement of customer service standards and
passenger experience initiatives.

¢ Participate in departmental meetings, workshops, and training programs to
enhance knowledge and skills.

¢ Assist in the preparation of reports, presentations, and documentation as
required.

¢ Adhere to safety, security, and regulatory standards within the airport
environment.

e Engage in cross-functional collaboration with various departments and
stakeholders to support organizational objectives.

Qualifications

e Currently enrolled in or recently completed a relevant degree or diploma
program in areas such as aviation management, engineering, finance,
marketing, human resources, or related fields.

e Strong academic record and a passion for the aviation industry.

¢ Excellent communication, interpersonal, and teamwork skills.

* Demonstrated problem-solving abilities and the ability to think analytically.

* Proficient in using Microsoft Office Suite (Word, Excel, PowerPoint).

* Ability to work effectively in a fast-paced, dynamic environment.

¢ Adaptability and willingness to learn and take on new challenges.

¢ Strong attention to detail and organizational skills.

¢ Knowledge of airport operations, regulations, or industry trends is
advantageous.

e Valid driver\'s license (if applicable).
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Cont

ACSA

¢ Practical Experience: Interns have the opportunity to gain hands-on
experience in the aviation industry. They work alongside experienced
professionals and contribute to real projects, allowing them to apply their
theoretical knowledge in a practical setting.

Professional Development: Internships provide valuable learning and
development opportunities. Interns can enhance their skills, knowledge, and
competencies relevant to their field of interest. They may receive training,
attend workshops, and participate in professional development programs.
Networking Opportunities: Internships offer a chance to connect with
professionals in the aviation industry. Interns can build relationships with
mentors, supervisors, and colleagues, expanding their professional network.
These connections can be valuable for future career opportunities and
references.

Exposure to Airport Operations: Interns gain insight into the complexities of
airport operations. They have the opportunity to work in different
departments and learn about various functions such as airport
management, engineering, finance, marketing, human resources, and more.
This exposure provides a comprehensive understanding of the industry.
Career Exploration: Internships allow interns to explore different career
paths within the aviation industry. They can gain exposure to different roles
and responsibilities, helping them make informed decisions about their
future career paths.

Personal and Professional Growth: Internships provide an environment for
personal and professional growth. Interns can develop essential skills such
as communication, teamwork, problem-solving, and time management.
They may also build confidence, adaptability, and a strong work ethic.

acts

¢ Research: Visit the ACSA website or other official sources to gather
information about their internship program. Look for any specific
requirements, application deadlines, and instructions.

Prepare your documents: Update your resume to highlight your relevant
education, skills, and experiences. Tailor your resume to showcase your
suitability for the specific internship role you are applying for. Additionally, if
required, prepare a cover letter expressing your interest in the internship
program and explaining why you are a suitable candidate.

Review eligibility criteria: Ensure that you meet the eligibility criteria
specified for the internship program, including educational qualifications,
age requirements, and any other specific prerequisites.

Submit your application: Follow the application instructions provided by
ACSA. This may involve submitting your resume, cover letter, and any other
required documents through their official application portal, email address,
or other designated channels. Pay attention to any specific formatting or file
requirements mentioned.

Application deadline: Be mindful of the application deadline and ensure that
you submit your application before the specified date. Late applications may
not be considered.

Follow-up: After submitting your application, consider following up with the
ACSA Human Resources department to confirm receipt of your application
and express your continued interest in the internship program. This
demonstrates your enthusiasm and professionalism.

Interview process: If your application is shortlisted, ACSA may invite you for
an interview. Prepare for the interview by researching the organization,
reviewing common interview questions, and practicing your responses.
Dress professionally and arrive on time for the interview.

¢ Acceptance or rejection: Following the interview process, ACSA will inform
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you of their decision. If you are accepted into the internship program,
carefully review any offer or agreement provided. It may outline the terms
and conditions of your internship, including start date, duration,
compensation (if applicable), and any additional requirements.
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